
Your business 
is our business. 

7852 Walker Drive, Suite 200 
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REDACTED FOR PUBLIC INSPECTION 

June 26, 2015 

Via Hand Delivery Accepted I Fifed 

Marlene H. Dortch, Secretary JUN 2 6 2015 Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Federal Communications Commission 
Office of the Secretary 

Re: WC DocketNo.14-58 
2015 ETC Annual Report of New Lisbon Telephone Company 
Study Area Code 320796 

Dear Ms. Dortch: 

On behalf of New Lisbon Telephone Company ("New Lisbon"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 New 
Lisbon seeks confidential treatment under Protective Order for section 54.313(f)(2) 
financial information.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service 
Quality Improvement Plan as required by Section 54.313( a)(l ). 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

cfJL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) . . , 

No. of Copies rec'd._-4.ja ..... · +-~-1 ..... · -+-! _ 
list ABCDE I 

1 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313{t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, &-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 26, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Filed 

JUN 2 6 2015 
Federal Communications Commission 

Office of the Secretary 

2015 ETC Annual Report of New Lisbon Telephone Company 
Study Area Code 320796 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client New Lisbon Telephone 
Company ("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain infonnation contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The infonnation for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
year Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Fonn 481Line112 attachment. 
Infonnation of this nature is confidential commereial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXl). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a .financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected forthe years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013} ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 



Request for Confidentiality 
Page3 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the·-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

cSJL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<01()> Study Area Code 320796 

<015> Stud Area Name NEW LISBON TEL CO Fited 
<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Jolm Gree.ne JUN 2 6 Z015 with questions about this data 

<035> Contact Telephone Number: 76533224 13 ext . Federal Communications Commission Number of the person identified in data line <030> umce or me Sec1eta1y 
<039> 

j green@nl tc. net 

<100> Service Quality Improvement Reporting (complete attochtd worlcshttt} 

<200> Outage Reporting (voice_.) ___ _, 

<210> J ./ !}<- check box if no outages to report 

: ~::,::·::::'.:,IB'T' I • I 

(<omp/•t• attached workshttt} ./ 

.{ 

I I liRiil 
/attach descriptive doc'"u_men_ l/ ___ ..IJll..,.""'.,..,.,.,.. 

<320> Unfulfilled Service Requests (bro;.a::db::a::.n::d.:..l _ _:J::o=====:il _________ ~ 
.{ 

<330> Detail on Attempts (broadband) 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice) 
Fixed . ~0_-_0 _______ -1 

Mobile L. o;..'...;.o ______ __. 
Number of Complaints per 1,000 customers (broadband 

Fixed .. 0_ -_0 _______ -1 

Mobile o.o 
Service Quality Standards & Consu .. m_e_r "'P-ro""t-e-ct""i-o-n""R""u ... e- s- C"'o"'mpliance 

<700> Company Price erings (voice 

<710> Company Price Offerings (broadband} 

<800> Operating companies and Affiliates 
<900> Tribal land Offerings (Y/N)? Q ® 
<1000> Voice Services Rate COmparabllity Certlflcatl-On 

(ottod> d~ipti~e document) 

{check to indicate certifltation} 

(attached cksc.riptiw document} 

attach#d ffscriptive docu~nt) 

(ccmp/•t• attached worksh••I} 

(complete attached worksheet) 

{complete attached worhheet) 

{if yes, complete attached worbhed) 

Ives 

./ 

./ 

.{ 

./ 

.{ 

./ 

.{ 

.{ 

.{ 

lt!llllll§ 

II ./ I -II ./ 

II ./ 

II ./ 

II .{ 

i .,., .. I I,. __ ........, 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (if no~ chm tolndlcot• wtiftcoUonJ 

L..------11 ~''~ l 
,~,,~ ! 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/•w ottached worksheet} 

(comp/•I• ottaclied-ksh••tl 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(chttk to lndlcatt U<tiftcotlon} 

(comp/et• attoch<d -ksh,.t} 

Rate of Return Carriers, Proceed to ROR Ac!ditionai Documentatjon Worksheet 
{chedt. to indicot~ certific,otion} 

(compl.ete attached worbhttt} 

~~ i 
! ,_. 

.{ 

.{ 
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REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 

Data Collec:tlon Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number_- Number of person Identified In data line <030> 

Contact Email Address • Email Address of person identified in data line <030> 

Has your company received Its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

3201'6 

lflllf LIS- T1!L 00 

2016 

John Greene 
7653322413 ext . 

jgreenenltc.net 

(yes/ no) @ 

(yes/ no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

, ,,.,,., .. ,, ~· J 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to lmprow ser.1ce qualty and how support was used to lmprow service qualty 

How much (USF) was used to Improve service cowrage and how support was used to inproye ser.1ce coverage 

How much (USF) was used to improYe seNlce capacity and how support was used to improve senlice capacily 
Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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(200) Semce Outaae Reportlna {Voice) 

Data Collection Form 

<010> Stu~ Area Code 

<015> Stu~ Area Name 

<020> Prol!:amYear 

<030> Contact Name • Person USAC should contact rel!rdinl mis data 

<03S> Contact Telel!!!ooe Number · Number of eerson identified in data line <030> 

<039> Contact Email Address • Email Address of l!erson identified in dat• line <030> 

<220> - -- -- --
NORS 

Refenlnce Outage Start Outace Start 0utace Encl OutapEnd 

REDACTED FOR PUBLIC INSPECTION 

320796 

NEii LISBON TEL CO 

2016 

John Greene 

7653322413 ext. 

jgree.,..,l tc . net 

Numbefof 911 Fldllties 
Number Date Time Date Time Customers Affected Toal Number of Affected 

Customers IYes/Nol 

' 

Page3 

FCCFonn481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Did This Outage 

Service Outage Affect Multiple 
Description (Check Study Areas Service Outace Preventlthle 

1Rthlt1DDM IYes/Nol Resolution Pfoceclures 

Page3 



REDACTED FOR PUBLIC INSPECTION 

(100f flib~~~;"*'.,., 
-- ~,.,... . -~~-. 

<010> Study ArH Code 320796 

<015> Study Are. Name NEW LISBON T8L CO 

<020> Progr•m YHr 2016 

<030> Cont.a Name • Person USAC should contact reprdln1 t_hls data John Greene 

<03S> Cont.a Telephone Number. Number of person Identified In dfta line <030> 7 6533224 13 ext. 

<039> Cont.a Em•il Address· Email Address of person Identified In data line <030> j gnenenl tc. net 

<701> Resldentlal loal Senrice Charge Effective Date 

<702> Single Stete-wlde Residential local Service Ch•r1e 
r ltl/ 2015 I 

P•ge 4 

<703> ·<al> · ~ ~ ~~:/: ·:~·.~ ,~~ '. ·' -~~~!l3[~1~{T~:~~;ry~~~-~~-~:;__~f~i~~) ~"~~;~~:.:!~~r·~~~:~:77·~~~~ .. :;.w~~~~~~~: ... "~"t?~T·j~~~~~~ _,,:_i~~ ... ;r:: 

SGt. ExcN-(ILEC) SAC(ClTC) bt.Tvne 
Resldentllll l.oc91 

5eNlce "-'• SGi. Subscriber Une Chtrae I SGi. Untv.n.I Setvlce Fee 

-- C.a.a ""!l."-""11""'.ft.,..a ,_..,,., ... a,~'"'-.ft..a+ 

Mandatory Extended Arn 
5eNlce Chtrae lrota1 IMt' llne Retes and Feei 

Page 4 



REDACTED FOR PUBLIC INSPECTION 

(not lfo9cllendtrb~ . 
~~Frii" :~ · . It{. 

<010> Study Area Code H0796 

<015> Study Area Name NBW LISBON TBL CO 

<020> Program Year 2016 

<030> ContllCt Na-· Penon USAC should contllCt regardinl this ct.ta John Greene 

<035> Contact Telephone Number · Number of person lclentlf\ed In dlta line <030> 7653322413 ext. 

<039> ContllCt Email Address · Emllll Address c:I person ldentlfled ln data llne <030> jgT .. Mtnlte. Det 

<711> - --·---<at> --~-:·l_. ;_::.&.· .. -,~~- • : ,.., 4)~~i ;;;~_1,:,..-• .-:;~ ·-~~W-:!:~,.". ~.,:_~. -~:~P~ ".0~: -~··=·_:~0.:--·;-:ce;., - ~r,_. 7<;.~~ ~ • • · - ~-·-

SUte E.xdl- (11..EC) Relldentlal bte 
St8te Reculeted 

Fees Tot91 Rate and Fees 

c-- -"-- _ ... - ...I 

·--'~ -&-.--.&. 

r .. ,,. "~' '""'"" 

llro.tband SerAc:e • 
Downlo9d Speed 

(Mbosl 
lroedband Service • 

I UDlo8cl Saeed 1M1111s1 
u,...Ali-tee 

(GI} 

Usap Allowenc:e 
Action Taken When 

Umlt lleached {1•/m} 

P1ge5 
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<010> Study Area Code 320796 

<OlS> Study Area Name HllW IJSBOH TEL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reaar<fil'I& this data John Gre•n• 

<035> Contact Telep1'ol'le Number-_Numberof person ldentlfled In data llne <030> 7'53322413 ext. 

<1>39> Contact Email Address - Email Address of perso_11~11tlfied In data line<030> jgr .. ....,ltc.oet 

<810> Reporting Carrier N<tv Lioboo Telephone c_.,y 

<811> Holdln~_mpany Not Applicable 

<812> O~tlnA(ompany __ Nev Liobon Telephone _ Ce>cpany 

<813> ·{: 
~~~~~~~~--~----~~.._ ................................................................. ~ ......... ~ ............................................................................. ~ .................... ~~------------.................. ~ ........... ~~----~ 

Afflllates SAC Do1111 Business As ComP'ny or Brand Deslsn• tlon 

Page6 



REDACTED FOR PUBLIC INSPECTION 

(900) 1'ktblt Uncls RepOn1111 ' . ·. 'i {.'•\ '· 

Data C!ollectlon·Fomit. ; ·. ·~~-. ·: ./>~.$~"'t ~ .. 
':;.... . ., .... ;<1,>~,~~;.; 

<010> Study Area Code 320796 

<015> Study Area Name NllW LISBON TEI. CO 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact re.garding this data John Greene 

<035> Contact Telephone Number· Number of person identified in data line <030> 7'5332203 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> jgTeenenl tc. net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or Noor 

Not Applicable 

'-.:::·.~~.:'\~~. 

Name of Attached Document 

Page 7 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 320796 

<015> Study Area Name llBW LISBON TBL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data John Greene 

<035> Contact Telephone Number - Number of person identified in data line <030> 76SJ32241J ext . 

<039> Contact Email Address - Email Address of pc!rson Identified in data line <030> jgreenenltc.net 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). I I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the I J 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within 1he supported area pursuant to§ 54.313(g). 

Page 8 
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<010> Study Area Code 3l0796 

<015> Study Area Name N£11 LISBON TBL CO 

<020> Prosram Year . .. --·· 201.6. 

<030> Contact Name - Person USAC should contact regarding this data _ .John creene 

<035> Contact Telei>.hone Number - Number of person Identified in data line <030> 7'53322413 ext. 

<039> Contact Email Address· Email Address of J>erson lclentifi~ in da~ line <030> j greenenltc . net 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 
I "''"~"" ~ I 

<1220> Link to Public Website HTIP 

•piease check these boxes below to oonfirm that the attached document(s), on line 1210, 

or the website llsted, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCS receMng low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

[2J 

(bbl 

Name of Attached Document 

Page9 



REDACTED FOR PUBLIC INSPECTION 
P•ge 10 

<010> Studl Area Code 
<015> Study Area N1me 
<020> Proaram Year NEW LIBBOlll 1611 W 

<030> Contact Name - Person USAC should contact re~d_lrl& this er.ta 2016 

<035> Contact Telephone Number -Number ofJ>erson Identified Jn elm line <030> ~~"." _ '::~~~· 
<039> Contact Email Address - Email Address of perSClf1 Identified In data fine <030> ~ .. ""'"· 

~'t~ 

Seled the appn1pn.ta responses below (Yes, No, Not Appllcallle) to note _.,,.,ii.nc. ••recipient°' lncnmenta.I Coniwt America "'- I support, frozen Hllh Cost support. Hllh Cost suppott to offset-ctiarse reductions, and 
Conned America Phase II support as set fofth In 47 CfR f SU13(b).(c).(d},(e). The lnfomwtkln l9potUd on this form and In the documents attachecf below Is accurwte. 

lncr9ft'lental Connect AmeriQ Phase I reportlnc 
<2010> 2nd Year Certification {47 CFR § S4.313(b)(l)I) 
<2011.•> 3rd Year Certlflaitlon {47 CFR § S4.313(b)(l)ll) 

<2011b> Attachment {47 CFR § S4.313{b)(1)11} 

Prlca Cap Canter lll-"'lnc Fr=tn Support Certffbtlon (47 CfR t 54.312(•)} 
<2012> 2013 Frottn Support c.iaJlation (47 CFR § S4.313(c)(l}) 
<2013> 2014 Frozen Support Clk:lllation {47 CFR § S4.313(c)(2)) 
<2014> 2015 Frozen Support Calcui.tion {47 CFR § 54.313{c)(3}) 
<2015> 2016 and future Frozen Support Calculation {47 CFR § S4.313(c)(4}) 

<2016> 
Price Cap Carrier Connect~ ICC Support {47 Cffl f 54.lU(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reponinc (47 CFR f 54.JU{e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certlflcatlon 
Interim Progress Certification 

r ] 
I I 

!Qme of AllKhed Ooalmont(s) Ultirc Required lnfO<matlon-

f I I 

I I 
r:::=- --, 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required information l I 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase 11 support shall provide the number, names, and 
addresses of community anchor institutions to which began providing acuss to broadband service in the 
preudlng calendar year. 

<2021> Interim Progress Community Anchor Institutions 

I J 
L I ID £ 3 IC :S:J I I I . IL'.! A--·--3 i'.!J_ _;a_ Name of Attacf'Mdi Document(s1 i..u~ n~nisv •mvun.uuo 

PagelO 



<010> Stu<!\<_AloCocle __ - 320796 
<015> StudyAtoNamo NBW LISBON IBL CO 
<020> Pqrom Ynr__ 101' 
<030> Cofltact Name • Ptn0n USAC should conta<t l'epldlnc this dlta John Greeno 
<035> Contact Ttlepile>no_ Nu-· Number_of_ptrtOft ldtntlflod Ill _da!a _Mot_<030> 7653322'13 ext.. 
<039> CofltKI Ema41Addms· Emal Add,...of- ldtrrtlftod l•clat• Nnt_<030> icrre..rutnlt.c.nH 

Otf(J[tht "°"" Mlow IO-.............. onllsa..--..-.v ..... ~to47 CAI t 54.202to))MCI, fw p!MlelJMldanton,. ._... .................. Ille ~f'll*lll'l.....-Mti..1hlll47 
CAI t 54.JUCll(ZI- I lurthorOMlfyllwt Ille---"""°" II*_ Md In Ille ............. lllladlecl _II_. I m .... ~... ... I 

(3010) ,_~onsv--
M-ont c:..tifk.atlon (47 Cf1I § 54.3U(lllJKQI 

Nlmo of Attxl>td Docu...m lllttns llequlrad lnlonnltion 

Pleae c:hec:k this bo• lo contirm that Ille Mmched documenl(I), on line 3012 c:cnlainl the required llllotrMtion pYnU8nl to 
130111 § 54.313 (1)(1 XIJ, Ille C8t!Mr s11111 prolllde lhe lllln'lb«, nemea, 11nc1 eddresMs of community llllCllot 1n111ru11ona 1o which 1>egen 

providing ecceu to broedb8nd ~ In tM p.eeedlng calender y-. rn 
3207961n3012. pdf 

(3012) Community Aoc:hor Institutions (47 CfR t 54.3U(f)(IKMll 

(JOU) ls your compony a_..., ... Id ROR c:am.r (47 Cf1I t 54.U3(1)(2)) (YH/No) • 
Name Of Attxhed Document lbtlnc 11.oqulrad lnfonMtiorl ~ 63 

(3014) lfyot,dotsyour_.yftltthtRUSannuolre,,.,.1 (YH/No) e 
Pleae c:hec:k !MM box• lo confirm thatlhe atl8ched documeM{I), on line 3017, contem the required lnfonnelion pinuenl lo§ 54.313(1)(2) oomplenc:e requites: 

(3015) fltct.ronlc COf1¥ of-annual RVS reporu (Oponltlnc R.poft b ID 
T_mu_s_) 

(3016) Oocument(s) for BNnce si-~ Income SWMment llnd S1*ment of CMh Flows II:] 

.... ·h-··~~h~.---·~- I I ropoft end all required do<vmentatloft 

(3011) If IM rospon,. ls no on Kne 3014, ls your company oudlttd7 

If tht _..1s Yff on Mnt 3011, pltaM chedthe ....... btlow to 
C041ftnn your Albmlsslon, on llM 3026 pursuant tot 54.313(1)(2), contallls 

J N•me of Attached Dowment unmc Kequw.a 1n10f11\llU0n ~ 

(Yol/No) !\!Au 

(3019) hl>or • COflf of!Mlroudktd flnandal- 0<(2) •--1 In •-coml**l>letoRUSOporatlncRtpoft forTtlKommul>-s rn 
(3020) Oocument(1) lot 8elence si-. Income St.i..nent Md 5-nt of cash Flows l[ZJ 
(3021) Management lelllr and audt opnion is$ued by 1he Independent cdled pubic accot.rUnt tllal per1onTled lie ~fs tnancial audit rn 

If tht-St lo noon liM 3011, ploaM <hodctht......, below 
IO confirm your-· on lne 3026 pursuant tot S4.3U(f)(2), -s: 

(3022) Copyof tlltlr ftnaoc:lal statonwnt wfllch hos been subjoct to - by an 
lndtpendtflt ct<tlfltd public ll«OUfllant: 0< 2) 1 llnanclo4 report kl t 
format c°""'"rable to RUS ()ptmlnC Rtl)Ort fo< Ttltcommunlcollol\s 

D 

Borrowers, ~ 

(3023) Undoriv1111 lnformollon subjocttd to a - by an -pendent certlfltd L.-J 

~- B (3024) Undtrlylrclllfonnatlon subjt<ttdtoan offl<ercertllic.tlon. 

(3025) Document(•) l'or Blllance SMet, Income St.tement Md Stldement of lli~lllllO:.Aowa=:...------------------
320796in3026 . pdf • 

(3026) Altacll tilt~ lldfnl ._nd Ill-

-

P111tl1 

..... 11 



~'&.i~.,~sidillfti'r\~~:-:'~l.}'"':,:' :'f~<(·\ , .. ~· ...... ·' . '., ,, .. , ~ . .., •• .,;~ . . ... "~~ .. B'.;i 
~~·~\;,,·:;·~:: :~;:~I;~ii?ti;:§~\~~~~~~f!~~t~. 

<010> StudyArNCocM 320?96 
<015> ~·Nome ll'f __ .t.IS!lQl! ... TI!k..C.Q. 
<020> ProtromYel1' ~01& 
<030> COntact Name · P..- USAC should •-"'P~ li>b data John Greene 
<035> COntact TtlephoM Numbo< · Number of person lcMntlfled In data line <O~ 7653322U3 .. ext. 
<039> Contact EmaA Address· EmlM Addr.ss of- ldeiltffied In dabl line <030> 1areen*"-1.tc..ne.t. 

Financial Dlltll Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

{3033) Total Equity 

(3034) Dividends 

_..._ __ ____ ____, __ .....___ __ 
---• -• 

Name of Attached Document lbtlnc Required Information 

Poat12 

P11•12 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 320796 

<015> Study Area Name NBll LISBON TEL co 

<020> Program Year 2016 

<030> Contact Name • PefSOl'I USAC should contact l'!JUdinc this data John Greene 

<035> Contact Telephone Number· Number of person Identified in data line <030> 7653322•13 ext. 

<039> Contact Email Address · Em1ll Address of person identified in data lirie <030> jgreenenltc. ne~ 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlfkltlon of Officer n to the AcalrlC'f of the Datl Reported for the Annual Reportlftl for CAF or LI Rtclplents 

c.rtlfy diet I am an officer of the~ C8<11er; my respoNlblltles lnducle etlswlnc the ecancy of tlle allftual repot1lns ~tor Uftlwnal tervlce support 
eclpleMs; and, to the best of my b owledp, the lllfonnatlon r9POfted °" this fonn and In any ~ts Is acaante. 

Date 

Fllln Due Date for this form: 

Persons willfully mo kins fllse sutemenu on this form e1n be punished by fine or forfeiture under the Communie1tions A<t of 1934, 47 u .S.C. §§ 502, S03(b), or flne or imprisonment 
under Title 18 ofthe United States Cod<!, 18 U.S.C. § 1001. 

Pace u 

I 

I 

I 
Page 131 
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REDACTED FOR PUBLIC INSPECTION 
Pace 14 

<010> Study Area Code 320796 

<015> Study Area Name NEW Ll SBON TBL CO 

<020> p mYear 2016 

<030> Conlllct Name · Pe non USAC should contact reprcli'! this dalll J ohn Greene 

<035> ConlllctTelephone Number · Number of person identified In data l ne <030> 7653322413 ext. 

<039> Contact Email Address· Ema II Address of person identified in data llne <030> j greenenltc. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHAlf: 

Certlflaltlon of Officer to Authorize 1n A1ent to Fiie Annuel Reports for CN or u Recipients on Behllf of Reportl111 C.rrler 

I c.rtlfy that (Name of Agent) Steve Poort Is authol1ucl to submit the lnformetlon ~ on behllf of the NPOrtlng c.nter. I 

la'*'> certify that I am an olllcef of the raporting C411Tter; my rasponslbiUtl" lnducle -ring the ..:cur11Cy of the .. nua1 elm roportlng 19qulraments provided to !tie authol1ucl 
[agent; and, to Ille best of ""I~. the r.porta and deta provicl9cl to !tie authortucl agent Is - · 

INamo of Authorized Aaent Steve Poore 

Name of RellOrti-. C.rrier: NEW LIS80tl TEL CO 

Si1nature of Authorized Officer: CBRTlf'IBD ONLINE Date: 06/25/2015 

Printed name of Authorized Officer: Steve Poore 

Title or oosltion of Authoriled Officer: MQr 

tT1lephone number of Auth0<lztd Officer: 7653322413 ext. 

IStudv Area Code of Reporti'J Carrier: 320796 Flllnc Due Date for this form: 07/01/2015 

Persons willf\Jlly mak"11111 .. st1tements on this form can I><> punished by flne"' forfeiture under the Comrnunleations Act of 193', 47 U.S.C. H 502, 503(b), "'fine or imprisonment 
underr~le 18olthe Untted SUtes Code, 18u.s.c.§1001. 

TO Bf COMPLETED BY THE AUTHORIZE.D AGENT: 

Certlflaltlon of Alent Authorized to Fiie Annuel Reports for CAF or u Recipients on Be!Mllf of Rtportln1 Clrrler 

~ llS qent for the reporting r:artler, certify thtl I am authorized to submit the annual i.ports for unlvel'HI se<Ylca support ntdpienlS on behaK of the reporting carrier; t have provided 

~he data reported~ based on data provtded by tlle reporting can1er; and, lo !tie best of my knowledge, tlle Information reporlff herein b accurate. . 
Nome of Reoortinot carrier: NEW LISBON TBL CO ' ! 
Name of Authorized Aoo.nt or EmDl"""e of Alent: John Staurulakis, Inc . 

Slanature of Authorized Acent or Emol<wH of Aaent: CERTlf'IED ONLINE Dote: 06/25/1015 : 
Printed name of Authorized "-nt or Emnanu- of Alrent: 

I 
Bob Ragsdale ' I 

Title or no<ition of Authorized M.nt or Em.,.__ or Alrtnt Manaqer - R ... aulatorv Aff•ir• 

IT•le""""" rKHT>ber of Authorized A<r.nt or ErnolovH of AIHont: 770S6921 OS e.xt . 
,, 

~tudv Areo Code of Rennnvw Carrier: 320 796 Flftrw Due Date for this form: 07/ 01 / 2015 

Persons willfully makln& f11se statements on this form con be punished by fine <><forfeiture under the Com""'nlcotions Ad of 193', 47 u.s.c. ff 502. 503(b), or fine or Imprisonment under Title 
18 of the Un•od Si.tes Code, 18 U.S.C. § 1001. 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



New Lisbon Telephone Company (SAC 3207~DACTEO FOR PUBLIC INSPECTION Line 510 

New Lisbon Telephone Company demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

New Lisbon Telephone Company ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under the Indiana Code (IC) and 

Indiana Administrative Code (IAC). These obligations include, but are not limited to, the 

following: (1) adherence to Indiana state consumer protection requirements governing 

telephone providers which include Quality of Service rules as identified in IC 8-1-17 .5-

24, and Compliance with Anti-Slamming and Anti-Cramming Procedures as adopted in 

IC 8-1-29-5, Rule 1.1 170 IAC 7-1.3-8. l ; (2) truth-in-billing requirements as required in 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



New Lisbon Telephone Company (SAC 3207~DACTED FOR PUBLIC INSPECTION 

Rule 1.3 170 IAC 7-1.3-6; and (3) CPNI, Red Flag Rules and other applicable federal 

and state requirements governing the protection of customers' privacy. 

Line 510 

In addition, the Company is subject to consumer protection obligations for 

broadband services under federal law. These obligations include, but are not limited to, 

the following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3.The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



New Lisbon Telephone Company(SAC 3207~DACTED FOR PUBLIC INSPECTION Line 610 

New Lisbon Telephone Company demonstration of ability to function in emergency 

situations for voice and broadband services: 

New Lisbon Telephone Company ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1 and Rule 1.2, 170 IAC 7-1.2-18 of the Indiana 

Administrative Code. The Company's network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow the Company to manage traffic spikes throughout its network, 

as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. In 

accordance, and compliance, with Rule 1.2, 170 IAC 7-1.2-18, all switching offices or 

equivalent with installed emergency power generating equipment have a minimum of 

three (3) hours battery capacity; switching offices or equivalent without installed 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 



.------------- ----- __ ,,., L • . ......... ' "' 

New Lisbon Telephone Company(SAC 3207~DACTED FOR PUBLIC INSPECTION Line 610 

emergency power generating equipment have a minimum battery capacity of five (5) 

hours. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment in the event of an emergency situation. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 320796 

<01S> Study Artl Nime NK11 LISBON TBL CO 

<020> Prosrem Year 2016 

<030> Conttct N1mt - Person USAC should cont1tt re~d!_n& this data John Greene 

<035> Cont.ct Telephone Number - Number of person ldentlfttd In dltl line <030> 16s1122000 ext. 

<039> ContlCt Em1H Address - Email Address of penon Identified In dm line <030> jgreenenl tc . net 

<701> RHldentl1l local Service Charge Effective Date 

<702> Single State-wide RHldtntlal local Service Charge 

<703> 

I l/l/2015 I 

.. ·.~--- ... • i 

• i:~' at~ ~· :-~w~~~~~·~:{~1~,~ 

State Exchl,..(l_LEq SACtCETCI Rite Type 

IN New Lisbon FR 18.81 4 . 0 0 . 12 

;J.'.~· ~~--~~-"~,..,~ ,._.,~ ~~~_,f' .. l"":'!:':..,~·1,t::'"'.-.~;.· ·"'."~' •~.· _,. .... :!:"' •"~'"1-l""'->A~'l:."r"-t' ~-.-1 
' "'f:'~.r,_~~·:·~·%~$t}s;~~-'J,; .... ~ .·:"!~· °};;/'! .. :.,_.f~?:',;:~,: ·: '. :~~:._!. .. _;-.;1·:-:~: '.J. ,.;.,,~""' .. ' • 

Mllndlltol'y EJCtencled Arn 
Serva Chern 

0.0 

Totel per line Reta 1nd Fee 

23 . 42 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Are• Code 3207'6 

<015> StudyArt•N.int ll1!1f LI SBON TBL 00 

<020> PrognimYNlf 2016 

<030> ContllCI Name - Penon USAC should a>ntact regardlnc this data John Gre ene 

<035> Cont Kt T tltphont Number - Number of petSOn Identified In dm line <030> 76SJJ2 2000 ext. 

<039> ContllCI Email Address · Em-'l Addrtss of person Identified In data line <030> jgree n9nlt c . net 

<71 .... _... --. ' _...- ' ~' .-.,...~-~--·-~·, •;.:· ·-·.;i.~ ;r;.(·T :. .,.;,~ ~-.__,...r7'r . ..., ,,. ,r:...a.;.> ' ' , _ _., ,,.... • ., -~.u, ~ •• ····• • . '7.r-·,!~1\.-- '-,, f ~ • ..., · •• -

St.te Excllllnp (ILEC) Resldentllll St.te It~ Total Rates lroadbtnd service· ~roadband Service Usage Allowance Usage Allowance 
ltate fffs and Fees Downloed Speed Upload Speed (Mbps] (GB) Action Taken 

ALL (Mbps) When limit Reached {select} 

IN 30 0 O O A.LL . . 30.0 3.0 1.0 999999. 0 Ot her , No Uoage Limit 

IN 45 . 0 0.0 45 .0 3 . 0 1.0 999999 _0 Other, No On ge Limit 

IN ALL -- 55.0 o.o 55.0 5 . 0 1.0 999999 _0 Other, No Uaage Limit 

I N ALL '5. 0 0.0 65 . 0 5 . 0 1 . 0 999999 .0 Other , No UHg• Limit 

I N ALL 65.0 o.o 65 .0 7 . 0 1.0 999999.0 othe r, No UH ge Li•it 

IN ALL 7S 0 0 0 ALI. • • 75.0 7 . 0 1.0 99999 9 . 0 Other, No UH ge Li11it 

I N 80.0 0.0 80.0 12 o othe r No UN- L1•1e . 1.0 999999.0 ' ~-

I N ALL 85 . 0 0.0 85.0 12 . o l.O 9 99999 .0 othe r, lfo l1Hge Liait 

- ... .. .... ... -·· 



New Lisbon Telephone Company (SAC 3207~DACTED ~OR PUBLIC INSPECTION Line 1210 

New Lisbon Telcpbmt: Company, I11c. Tariff l. U.RC. No. l 
Section VU 

Sheet 2 (revised) 
I 
I 
t--

ISSUED PURSUANT TO ! 
l.OCAL EXCHANGE SEUVfCE TARf'FF ORDER NUMBER ' I 

SCHEDULE OF RA TES AND CHARGES 
01'Tt APR 11 2003 

Notice of Cancellation: IHDIAllA UTILITY R!GULATORY COMMISSION I 

This tariff cancels any an<l all previous tariffs of this Company, and any and all 

supplements, revisions and re-issues thereof, insofar as they state rates, charges and rules 

for local exchange service in conflict herewith. 

Authority for Rates and Charges: 

Rates and charges stated herein are published by authority of order of the Public 

Service Conunission oflndiana in Cause No. 42293, approved April 9, 2003. 

Application: 

Rates and charges of this Company for local exchange service are covered in this 

tariff .. 

Monthly Recurring Chai:ges: 

Line Description Capability or Instrument Type 

Business Access Linc One Party 

Business Access Line Rotary Hunting Capabiliy 

Residence Access Line One Party 

EFFECTIVE: _ _ _ _ __ RE c E Iv E D 
APR 1 0 2.003 

Monthly Rates 

$30.39 

$38.35 

$18.81 

OFFICER: Steve S. Poore 
<Teneral 1\lfanager 

IKDIA!IA UTILITY mutATDRY COMMISSIDfl 
· llllCO»MUMICAllOKS OIVIS\Qll 
i 

('r) 

(T) 

(I) 

(l) 



New Lisbon Telephone Company (SAC 3207~DACTED FOR PUBLIC INSPECTION Line 1210 

INDIANA UTILITY TARIFF 1.U.R.C. NO. T-7 
REGULATORY COMMISSION Preface 

81
h Revised Preface Sheet 

Indiana Utility 
Regulatory Commission 

TariffNo. T-7 

The T-7 Tariff provides a central location for issues that affect many or all companies. Terms, 
conditions, and rates contained herein, are available for concurrence by any provider in that 
provider' s individual tariff. Use of the T-7 is not required. 

Explanation of Symbols 

(C) - to signify changed regulation or rate (See note below) 
(D) - to signify discontinued or deleted rate or regulation 
( I ) - to signify increase 
(N) - to signify new rate or regulation 
(R) - to signify reduction 
(S) - to signify reissued or relocated material/text 
(T) - to signify a change in text but no change in rate or regulation 

NOTE: When used in reference to a rate, the symbol (C) indicates that a changed rate or method 
of applying a rate will result in either an increase or a decrease for certain customers. 

EFFECTIVE: July 1, 2009 
In compliance with l.C. 8-1-2.6-4.1 



New Lisbon Telephone Company (SAC 3207~DACTED FOR PUBLIC INSPECTION Line 1210 

INDIANA UTILITY TARIFF I.U.R.C. NO. T-7 
REGULATORY COMMISSION Table of Contents 

l 51h Revised Index Sheet I 

TABLE OF CONTENTS 

PART I MISCELLANEOUS SERVICES 

Section 1 Indiana Universal Service Surcharge 

Section 2 Low-Income Programs 

Section 3 Dual Party Relay Services Surcharge 

EFFECTIVE: July 1, 2009 
In compliance with I.C. 8-1-2.6-4.l 



New Lisbon Telephone Company (SAC 3207!RIJ:OACTED FOR PUBLIC INSPECTION 

INDIANA UTILITY 
REGULATORY COMMISSION 

2.0 LOW-INCOME PROGRAMS1 

2.1 Description 

Line 1210 

TARIFF I.U.R.C. NO. T-7 
PART I 

Section II 
5th Revised Sheet 1 

The Low-Income Program is a federal program, that reimburses eligible 
telecommunications carriers (ETCs) for reducing their monthly service charges for 
voice telephony service as defined in 47 C.F.R. 54.101 to eligible low-income 
customers. The Company participates in this assistance program to increase the 
availability of telecommunications services to all consumers in its serving areas. 

The Low-Income Program was approved pursuant to the Commission's Order of 
November 5, 1997, in Cause No. 40785. Pursuant to that Order, any 
telecommunications carriers desiring to be declared an Eligible Telecommunications 
Carrier ("ETC") for the purpose of receiving interstate Universal Service Funds may 
file a concurrence in I.U.R.C. T-7, Lifeline tariff, or may file a stand-alone tariff for 
such low-income programs (Cause No. 40785, Page 10). The structure of the 
program is outlined in the following paragraphs. 

2.2 Definitions 

The following terms shall be defined as follows: 

Qualifying low-income subscriber - a subscriber who meets the low-income 
eligibility criteria established by the Indiana Utility Regulatory Commission: 

Participation in at least one of the following federal programs: 

a. Medicaid; Supplemental Nutritional Assistance Program (SNAP) also known (T) 
as food stamps; Supplemental Security Income (SSI); federal public housing 
assistance or Section 8 (a Federal Housing Assistance Program administered by 
the Department of Urban Development); Low-Income Home Energy Assistance 
Program (LIHEAP); Temporary Assistance for Needy Families (TANF); or the 
National School Lunch's free lunch program (NSL). 

b. Annual Household Income is at or below 135% of the Federal Poverty 
Guidelines. 

Toll blocking - a service provided by carriers that lets consumers elect not to allow 
the completion of outgoing toll calls from their telecommunications channel. 

Toll control - a. service provided by carriers that allows consumers to specify a 
certain amount of toll usage that may be iricurred on their telecommunications 
channel per month or per billing cycle. 

Toll limitation - denotes both toll blocking and toll control. 

'Material on this sheet formerly appeared on the Preface Sheet and Part I, Section 3, 2nd Revised 
Sheet 1. 

EFFECTNE: August 1, 2012 
FCC Docket No. WC 11-42 



New Lisbon Telephone Company (SAC 320798j:DACTED FOR PUBLIC INSPECTION Line 1210 

INDIANA UTILITY TARIFF I.U.R.C. NO. T-7 
REGULATORY COMMISSION PART I 

Section II 
4th Revised Sheet 2 

2.0 LOW-INCOME PROGRAMS (Continued)2 

2.3 Lifeline Assistance 

a. Description 

Lifeline Assistance reduces an eligible Customer's monthly 
rate for voice telephony service. 

b. Regulations 

(T) 

1. Lifeline Assistance is available to all residential customers who meet the 
following eligibility requirements: 

I. Customers must be participants in at least one of the following 
programs: 
Medicaid, Supplemental Nutritional Assistance Program (T) 
(SNAP), Supplemental Security Income (SSI), federal public housing 
assistance or Section 8 (a Federal Housing Assistance Program 
administered by the Department of Urban Development), Low Income 
Home Energy Assistance Program (LIHEAP), Temporary Assistance for 
Needy Families (TANF), or the National School Lunch's free lunch 
program (NSL). 

11. Annual Household Income is at or below 135% of the Federal Poverty 
Guidelines. 

2. As a participant in Lifeline Assistance, customers are eligible to receive 
Toll Blocking Service or Toll Control Service, as described in their Indiana 
Serving Tariff, at no charge. These services will only be provided at the 
customer's request. 

3. Local service deposit requirements will be waived for customers who 
voluntarily receive Toll Blocking Service or Toll Control Service. 

4. Participants in Lifeline Assistance shall not be disconnected from Local 
service for non-payment of toll charges. In addition, the Company will not 
deny re-establishment of local service to customers who are eligible for 
Lifeline Assistance and have previously been disconnected for non
payment of toll charges. 

5. Partial payments that are received from Lifeline customers will first be 
applied to local service charges and then to any outstanding toll charges. 

2Material on this sheet formerly appeared on Part I, Section 3, 2nd Revised Sheet 2. 

EFFECTIVE: August 1, 2012 
FCC Docket No. WC 11-42 



New Lisbon Telephone Company (SAC 3207~DACTED FOR PUBLIC INSPECTION 

INDIANA UTILITY 
REGULATORY COMMISSION 

2.0 LOW-INCOME PROGRAMS (Continued)3 

2.3 Lifeline Assistance (Continued) 

b.Credits 

Line 1210 

TARIFF 1.U.R.C. NO. T-7 
PART I 
Section II 

4th Revised Sheet 3 

The following credits will apply for each customer eligible for Lifeline 
Assistance: 

Federal Credit 

2.4 Link-Up Assistance (Lifeline Connection Assistance) 

Monthly Credit 
$9.25 

... 

(C) 

(D) 

*The requirement to for ETCs to offer Link-Up assistance (discounted service connection 
charges) was eliminated by the Federal Communications Commission pursuant to the Lifeline 
Refonn and Modernization Order, Released February 6, 2012. 

3 Material on this sheet formerly appeared on Part I, Section 3, 1st Revised Sheet 3. 

EFFECTIVE: August 1, 2012 
FCC Docket No. WC 11-42 
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New Lisbon Telephone Company (SAC 320796) 

Response to Line 3010- Milestone Certification (47 CFR §54.313(f)(l)(i)) 

New Lisbon Telephone Company hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of 

at least 4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps 

to provide upon reasonable request actual speeds of at least I 0 Mbps downstream/I Mbps 

upstream broadband service at with latency suitable for real-time applications, including Voice 

over Internet Protocol, and usage capacity that is reasonably comparable to comparable 

offerings in urban areas as determined in an annual survey, and that requests for such service 

are met within a reasonable amount of time. 



New Lisbon Telephone Company (SAC-320718):DACTED FOR PUBLIC INSPECTION Line 3012 

New Lisbon Telephone Company (SAC 320796) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. New Lisbon Telephone 

Company provided a list of community anchor institutions to which it provides service in its July, 

2014 report and since that time, no new anchor institutions have been served. 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


